
 

  
June 29th, 2026 

bitFlyer, Inc. 

 

Notice Regarding Changes to the Crypto Asset Destination List 

 
With the aim of strengthening its Travel Rule compliance, bitFlyer, Inc. (Head office: 

Minato-ku, Tokyo; Representative Director: Yuzo Kano; hereinafter referred to as "bitFlyer") 

has made changes to its Crypto Asset Destination List and the Crypto Asset Send Screen on 

Monday, June 29, 2026. As a result, some customers may be asked to update their 

destination addresses. 

 

 
 

This change is being implemented so that, in accordance with the Travel Rule, customers 

can select a destination from a list designated by bitFlyer. As a result, some customers need 

to update external destination addresses they have already registered. Further details follow 

below.  

 

 

What is the Travel Rule?  

The Travel Rule is a regulatory requirement by the Financial Action Task Force (FATF), an 

international organization that sets global standards for combating financial crime. It calls 

on jurisdictions around the world to implement measures that enable the tracing of crypto 

asset transactions. Under this rule, crypto asset exchange operators and financial 

institutions located in jurisdictions subject to the notification requirements are required to 

transmit information on both the sender and the recipient when transferring crypto assets. 

The purpose is to prevent the misuse of crypto assets for illicit activities such as money 

laundering and terrorist financing.  

 

 

 



 

What Changed?  

On Monday, June 29, 2026, bitFlyer updated the Crypto Asset Destination List. Previously, 

the list displayed only the service names of crypto-asset services providers and financial 

institutions. After the change, the country and/or region that is on record with bitFlyer is 

shown alongside each service name.  

With this change, customers no longer need to select the destination country and/or region 

(including the destination city), so this field has been removed. The change is intended both 

to prevent Travel Rule non-compliance arising from an incorrectly recorded destination 

country and/or region and city, and to improve usability. 

 

 

1. Crypto Asset Destination List 

- Before: Names of crypto-asset services providers and financial institutions 

- After: Names of crypto-asset services providers and financial institutions (country 

and/or region on record with bitFlyer) 

 



 

 

Crypto Asset Destination List 

 

2. Destination country and/or region (including destination city)  

- Before: A "Destination country and/or region" field exists, and selection is required 

- After: The "Destination country and/or region" field no longer exists, and selection 

is not required 

 

 

Impact on Customers  

Among the external destination addresses customers have already registered, no action is 

required for those where the destination country and/or region (including the destination 

city) matches the country and/or region on record with bitFlyer in the updated destination 

list.  

For addresses where the destination country and/or region registered does not match the 

updated country and/or region on record with bitFlyer, customers need to update the “Name 

of the crypto-asset services provider” associated with that address. Without this, customers 

cannot send crypto assets to that destination address. In case of several addresses with 

mismatched information, they can be updated together from the bulk update screen. Details 

follow below under "3. New Bulk Update Screen for Addresses with Mismatched 

Information." 

 

 

3. New Bulk Update Screen for Addresses with Mismatched Information  

 



 

Multiple addresses with mismatched information can be updated at once from here 

(https://bitflyer.com/en-jp/ex/BeneficiaryCountryUpdate). Users can select the addresses they 

want to update and press the "Update" button. The “Name of the crypto-asset services 

provider” for the selected addresses will be updated together. 

 

 

Important Notes 

- Crypto assets cannot be sent to an address with mismatched information. To send to it, 

either re-select the “Name of the crypto-asset services provider” or update the address on 

the bulk update screen for addresses with mismatched information.  

- Address updates can only be made on the website. This is not supported in the app.  

- Any addresses with mismatched information that are not updated by 11:59 PM on 

December 31, 2026 will be deleted. 

 

 

About the bitFlyer Group 

bitFlyer, Inc. is a crypto asset services company founded in 2014 with the mission to 

“Simplify the World with Blockchain.” The Company provides services including the 

buying, selling, and trading of crypto assets, and has achieved the No.1* Bitcoin trading 

volume in Japan for ten consecutive years. Since its founding, bitFlyer has operated 

under a framework that prioritizes security and regulatory compliance, providing 

customers with services that are safe, secure, and easy to use. Together with bitFlyer 

USA, Inc. and bitFlyer EUROPE S.A., the Company has expanded its crypto asset 

exchange business beyond Japan into the United States and Europe, developing its 

operations on a global scale. In addition, bitFlyer Blockchain, Inc. has developed and is 

providing its proprietary blockchain, Miyabi, which has been adopted as the underlying 

infrastructure for tokens listed on crypto asset exchanges. By leveraging synergies across 

the Group, bitFlyer will continue to contribute to the broader adoption of blockchain 

technology and the sound development of the crypto asset market, while striving to 

become the No.1 player in Asia. 

 

Official website: https://bitflyer.com 
 

* Based on data published by the JVCEA and other companies, compiled by bitFlyer (annual trading volume, 

including contract for difference (CFD) and futures trading, from 2016 to 2025). 

https://bitflyer.com/en-jp/ex/BeneficiaryCountryUpdate
https://bitflyer.com/


 

 

 

Disclaimer (Please read carefully): 

Crypto assets are not a legal tender. 

Crypto assets may be used to settle a payment only in the event that the person receiving the payment agrees. 

Buying/selling crypto assets or exchanging them for other crypto assets are transactions which may result in 

losses incurred from price fluctuations of crypto assets. It is possible that the price of crypto assets declines due 

to influences from changes in balance of supply and demand, trends on prices of goods, currencies and other 

markets, as well as changes in situation related to crypto assets. 

Trading with over-the-counter crypto asset derivatives may cause losses, because their trading price may 

fluctuate in either way due to influence from changes in balance of supply and demand of over-the-counter 

crypto asset derivatives on our platform as well as indirect influence from price changes of the crypto assets 

referred by those over-the-counter crypto asset derivatives. 

Over-the-counter crypto asset derivative trades are trades in which the notional amount, which is the product of 

the trading price and the open interest volume, can be larger than the amount of the margin deposit. Therefore, 

the amount of loss incurred may be larger than the amount of margin deposit if the notional amount fluctuates 

to a greater extent than the amount of margin deposit to your disadvantage due to changes in balance of supply 

and demand of over-the-counter crypto asset derivatives or price fluctuations of the crypto assets referred by the 

derivatives. 

The margin deposit size for over-the-counter crypto assets derivatives must be no less than 50% of the notional 

amount, while the notional amount must be no more than 2 times the margin deposit. (Both for individual 

customers.) More information can be found on our “What is bitFlyer Crypto CFD?” page. 

When making purchases or sales of crypto assets on Buy/Sell, or exchanging them for other crypto assets, 

customers bear the spread. The spread is the difference between the purchase and selling prices. The fees 

incurred when buying or selling crypto assets, exchanging them for other crypto assets or over-the-counter 

crypto asset derivatives as well as the calculation methods for the corresponding fees can be found on our “Fees 

and Taxes” page. 

Over-the-counter crypto asset derivatives are negotiated transactions between you and bitFlyer, Inc. which is 

the counterparty for you on those derivatives. 

You should thoroughly read and understand all of our documents that require user agreement. Trade at your 

own risk and judgment. 

 

bitFlyer, Inc. 

Director-General of the Kanto Finance Bureau No. 00003 

Financial Instruments Business Kanto Local Finance Bureau (FIBO) No. 3294 

Member of Japan Virtual and Crypto asset Exchange Association, which is Certified Association for Payment 

Service Providers as well as Financial Instruments Firms Association 

 

Media Inquiries 

PR team, bitFlyer, Inc. 

Midtown Tower, 9-7-1 Akasaka, Minato-ku, Tokyo 107-6230 

HP: https://bitflyer.com Contact: https://bitflyer.com/en-jp/Contact 

 

https://lightning.bitflyer.com/about-crypto-cfd?lang=en
https://bitflyer.com/en-jp/s/commission
https://bitflyer.com/en-jp/s/commission
https://bitflyer.com/
https://bitflyer.com/en-jp/Contact

