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Additional information registration requirements for external withdrawals  

of crypto assets (virtual currency) 
 

Thank you for using bitFlyer. 
 
Beginning on June 29, 2022, we will require the registration and storage of customers' 
names (or company names) in Latin letters. When making crypto asset withdrawals, we 
will also require the registration and storage of the purpose of withdrawal, the 
recipient's country (region, city), and the recipient's name (or company name) in Latin 
letters. 
 
 Affected customers 

All customers (personal and corporate accounts) 
 
 New information to be registered and stored 

 Customer or company name in Latin letters 
 Purpose of withdrawal 
 Recipient’s country (region, city) 
 Recipient individual or company’s name in Latin letters 

 
 Date of requirement 

June 29, 2022 
 
 Purpose of registration and storage 

Compliance with requirements from the Foreign Exchange and Foreign Trade Act 
and the Travel Rule in Japan] 

 

We appreciate your continued support. 
 

 

 

 

Media Inquiries 

PR team, bitFlyer, Inc. 

Midtown Tower, 9-7-1 Akasaka, Minato-ku, Tokyo 107-6233 

HP: https://bitflyer.com/en-jp  Contact: https://bitflyer.com/en-jp/Contact 

 


