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New Account Creation to Resume (Scheduled)

bitFlyer, Inc. (“bitFlyer”’, HQ: Minato-ku, Tokyo) has voluntarily suspended new
account creation in order to reconfirm the identity of our existing customers and
strengthen our internal management structure. We would like to announce that new
account creation is scheduled to resume on July 3, 2019.

Account creation is available to residents of Japan who do not already hold a bitFlyer

account. Some customers may require additional days to complete the account creation
process.

The account creation procedure can be confirmed on our website once account creation

has resumed on July 3 (scheduled). We will announce the specific webpage once account
creation has resumed.

We sincerely apologize for the inconvenience incurred by anyone considering becoming
a new customer of our services during this time.
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